
Bulletin No.: PIT6119
Published date: 01/30/2024

Preliminary Information

PIT6119 Minor / Auxiliary Tailgate Does Not Release
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Silverado All 2021 - 2024 All All All All

GMC Sierra All 2019 - 2024 All All All All

Involved Region or Country North America

Additional Options (RPO) QK2 - Multifunction Tailgate 

Condition
Some customers may comment that the minor/auxiliary tailgate does not open.  The
major/main tailgate will open with no issues.

Cause
The cause of this concern could be a device, added to the vehicle, that inhibits the
minor tailgate from opening when it detects a trailer hitch installed into the receiver,
example shown below.

 

 

 

 

 

 



Correction: 
These devices are not factory installed and before any in depth diagnostics are performed, they should be
removed to see if the issue is resolved.

Warranty Information

Issues caused by these aftermarket devices would not be covered under warranty.
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