@ KEYSTONE
RV COMPANY

RECREATIONAL VEHICLE SERVICE CAMPAIGN

February 7, 2024

SERVICE ADVISORY 24-448
«Owner namey

ATTN: Service Manager
«Streety

«Street 2»

«City», «State» «Zip»
«Country»

Dear «Owner_namey,

Reason for this It has been determined the vehicles subject to this service campaign may have been

campaign manufactured with the incorrect information on the Federal Identification Tag. The tag
indicates the tire size as ST255/75R15E at 80 PSI. The corrected tags are tire size
ST225/75R15E at 80 PSI. This was due to a misprint of the tag.

The campaign population includes:

Model: 2024 Springdale 1810BH
Serial Number Range: RW102266 - RW102452

Our records indicate unit(s) sold or in your present lot inventory fall within this range, which will require
inspection. Important: Please complete the service campaign on these units before retail delivery. Our records
indicate the following unit serial number(s) are presently in your inventory or have been sold:

«VINI» «VIN2» «VIN3» «VIN%»

«VINS5» «VING6»

-- Serial numbers with ‘*’ have been retail sold --

By signing for and receiving the replacement Federal Sticker, you acknowledge that you will install the new
Federal Sticker over the existing Federal Sticker on only the above described recreational vehicle.

NOTICE: The Federal Sticker may not be used for any purpose other than to affix it to the described Keystone
recreational vehicle. If the sticker is used for any other purpose whatsoever, the dealership could be responsible
for all consequences of such misuse and all associated penalties, fines, and judgments that may be imposed under
any applicable federal laws, rules, and regulations.

We apologize for any inconvenience this situation may cause and greatly appreciate your cooperation. Should you
have any questions or concerns regarding this correspondence or the enclosed Service Advisory, please contact us
at: (855) 895-4422

Sincerely,

KEYSTONE RV COMPANY

PO Box 2000 Goshen, IN 46527-2000
www.keystonerv.com



