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WPR9 Workshop Campaign - Teaching
component protection

WPR9 Workshop Campaign - Teaching component

protection

ID Number WPR9

Affected Models Cayenne (9YA/9YB)

Model Years 2024

VIN List Attached

Number of Affected VINs 2,384

Issue Description Component protection was not taught correctly on the

affected vehicles during the production process.

As a result, the Active Lane Keeping (ACA) function

cannot be activated in the central computer (PCM).

To enable the utilization of the Active Lane Keeping

function, the component protection must be taught

again.

What should Porsche Centers do? Please arrange for this measure to be carried out as

soon as possible on affected vehicles.

As of the time of this posting (1/19/24) the remedy

is now available.

TI Number No. 190-23

Required software
PIWIS Tester 4 test software version 42.300.050 (or higher)

Warranty processing

Validity:

This workshop campaign will be carried out up to November 24th, 2028 and will be closed on that date.

Please note that warranty claims can only be processed up to this date.

Scope 1:

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-495383
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Damage Number WPR9 66 000

Repair Code 1

Labor time 34 TU

Please enter the campaign carried out in the Warranty and Maintenance logbook for the vehicle.

Attachments

1. VIN_List_Report_WPR9_2024-01-19_V2.xlsx

https://ppn.porsche.com/portal/servlet/JiveServlet/download/495412-1-720282/VIN_List_Report_WPR9_2024-01-19_V2.xlsx

