
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 22

C R I T I C A L  C O N C E R N S  &  F I E L D  S E R V I C E  A C T I O N S

U P D A T E  P R I O R  T O  S A L E  N 8 5 6  – F R O N T  D R I V E S H A F T  N O T  F U L L Y  E N G A G E D

UPDATE PRIOR TO SALE N856 – FRONT DRIVESHAFT NOT FULLY ENGAGED

AFFECTED MODELS 24MY  Range Rover and Range Rover Sport

VOLUME AFFECTED US 9075 CAN 936

REPAIR

A concern has been identified on certain vehicles where the front driveshaft may not 
be fully engaged to the front differential. Requires removal of an undertray and an 

inspection of the front driveshaft to differential engagement, with full installation of 
driveshaft if needed.

REPAIR TIME 0.8 hrs + DIDO

CAMPAIGN LAUNCH January 8th,2024.

NOTES Please refer to the warranty portal to identify affected vehicles which must not be 
sold or delivered until the repair has been completed.


