
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 25

C U S T O M E R  S E R V I C E

NA S 2 4 . 0 1 . 0 0 1

Retailer bulletin NAS24.01.001 has been published detailing a quarantine 
request on thermostats LR117568 & AJ814048.

Please inspect all local inventory; any units with a date code February 2023 or 
after should be returned.

• Please submit a Faulty Return and return to your facing PDC.

• Date code stamping is in European format, Day-Month-Year.

Additional details on clean stock into market will be provided; all impacted 
PDC inventory has been blocked from ordering.

For questions, please contact David Woods, dwoods4@jaguarlandrover.com.


