GROUP NUMBER

: CAMPAIGN 24-01-006G
DATE MODEL(S)

; ; ; GV60 (JW1 EV)
Technical Service Bulletin JANUARY 2024 G90 (RS4)

AVN SOFTWARE UPDATE — OVER-THE-AIR (OTA) STUCK

SUBJECT:
(SERVICE CAMPAIGN T39G)

* IMPORTANT

Dealers must perform this service campaign on all affected vehicles prior to customer retail delivery
and whenever an affected vehicle is in the shop for any maintenance or repair.

Access the “Vehicle Information” screen via WEBDCS to identify open campaigns.

Description: This bulletin provides instructions to update the AVN software for vehicles experiencing
an OTA stop during the AVN software update at 65% due to a lack of storage space from an overflow
of log files.

Applicable Vehicles (Certain):
e 23MY GV60 (JW1 EV) produced from 02/04/2022 - 10/18/2022
e 23MY G90 (RS4) produced from 05/11/2022 - 10/26/2022

Genesis EV Repairs can only be performed by Genesis EV Certified Dealers.

Parts Information:

Model Part # Remarks

Only used for software version:
— JW.NAM.cclC.001.001.220311
GV60 (JW1 EV) N — #8 | *Only a very small set of vehicles will
SVCTI9GQRH || * | need this USB Stick. Please confirm
' vehicle’s software version before
ordering.

AVN Information:

Model ‘ System Part Number Existing Version New Version
GV60 CcCic 96560-CU700 | JW.NAM.cclC.001.001.220311 | JW.NAM.cclC.001.005.230523
(JW1 EV) | (Connected Car ) JW.NAM.cclC.001.001.220509
Integrated 96560-CU700 | 3y NaM.ceiC.001.002.220801 | °W-NAM.celC.001.008.230127
G90 (RS4) Cockpit) 96560-T4450 | RS4.NAM.cclC.001.001.220610 | RS4.NAM.cclC.001.003.230127

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

. Op. Nature Cause
Op. Code Operation Time Causal Part Code Code
GV60 (JW1 EV) 96560-CU700
30D140R0 AV'I'J S‘;’aﬁt‘g’are 0.3 M/H M73 | Zzz3
G90 (RS4) P 96560-T4450

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: If a part is found in need of replacement while performing this campaign and the affected
part is still under warranty, submit a separate claim using the same repair order. If the affected part is
out of warranty, submit a Prior Approval request for goodwill consideration prior to performing the
work.

NOTE 3: This TSB includes Repair validation photos. Op times include VIN, Mileage and Repair
validation photos as outlined in the Digital Documentation Policy.

NOTE 4: If the latest software version is confirmed to be installed on the vehicle prior to performing
the update, please submit the campaign claim to close out the campaign on the vehicle.

Service Procedure:

©

This TSB includes Repair validation photos. Refer to the latest Digital Documentation Policy for
requirements.

a |Z| Information

Make sure the battery is charged and the power is turned ON to avoid a battery drain during the
update.

Do NOT unplug the USB drive or turn OFF the ignition while updating to prevent any issues.
Before inspecting the vehicle, confirm that the AVN system is using genuine Genesis Parts.

BEFORE performing any update, look up the vehicle’s current software version shown on page 1 to
verify whether a USB update is required:
e Home >Setup > General > SW Info/Update
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SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

Perform ONLY ONE section to complete this service procedure:

UsB
TSB Section Update Page

Required?

GV60 (JW1 EV) — AVN Software Update — OTA Running
JW.NAM.cclC.001.001.220311

Clear the LOG data by entering Dealer Mode, and then reset head unit. After, Yes 3
GV60 check the S/W version is updated to (JW.NAM.cclC.001.002.220801), update
(W1 EV) the S/W with USB for latest update. (JW.NAM.cclC.001.005.230523)
GV60 (JW1 EV) — AVN Software Update — OTA Not Running -
JW.NAM.cclC.001.001.220311 Yes 8

Update the S/W with USB for latest update. (JW.NAM.cclC.001.005.230523)
AVN Software Update — GV60 (JW1 EV) — Version:

GV60 JW.NAM_.chC.001.001.220509/ 220801
(JW1EV) G90 (RS4) — Version: RS4.NAM.cclC.001.001.220610
Clear the LOG data at entering Dealer Mode, and then reset head unit. No 9
and After, check the S/W version is updated to JW for
G90 (RS4) (JW.NAM.ccIC.001.003.230127) and RS4 for

(RS4.NAM.cclC.001.003.230127)

GV60 (JW1 EV) — AVN Software Update — OTA Running — JW.NAM.cclIC.001.001.220311
1. Select Setup (A) on the HOME screen.

Destination Phone

2. Select General (B) on the Setup screen.

=V
B

Voice Screen Button
Recognition Theme. /Touch Pad

3. Under SW Info/Update (C), ensure the
software update (D) is running.

If the update isn’t running, then proceed to the R ——

next section (page 8): GV60 (JW1 EV) — AVN N ok s

Software Update — OTA Not Running - o _
JW.NAM.cclC.001.001.220311. S e s

2.Sound therapy in your vehiclel A new
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SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

4. Select Setup (E) on the HOME screen.

.
=~ 1
> N
Destination Phone etu
Projection -

5. Tap on the area marked by the yellow circle
(F) on the screen five times to enter the Dealer
Mode.

'y
Navigation Sound Devxce User Profile
Connections

6. Enter the 4-digit password — 0929 (G) and
select OK (H).

Only authorized personnel are allowed to
use dealer mode. The manufacturer is not
responsible for any damage caused by
changes not made through official service
channels.

7.  Select Log System (I) on the Dealer Mode Dealer Mode - cciC - LG Electronics
screen. Dealar Mode

Diagnostics Radio Navigation Media System Info

B L B

Connected Car
Service Reset & Update Log System
E ‘N
MO O
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SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

8.  Select AVN & CLU Log Copy (J) located on Dealer Mode - cciC - LG Electronics
the left-side menu.
Navigate to AVN+CLU and select Clear (K). AN Logging option
Select OK (L) twice on the two pop-up mwm;o o
prompts.

AMP & VESS Logging

9.  Turn OFF the ignition completely and then turn
ON the ignition without stepping on the brake
pedal to activate the ACC mode.

Hold down the MAP (M) and SETUP (N)
buttons simultaneously for 5 seconds to reset
the AVN system.

|Z| Information

The Genesis logo should appear on the
cluster screen.

10. Select Setup (O) on the HOME screen.

11. Select General (P) on the Setup screen.

=V
-

Voice Screen Button
Recognition Theme... [Touch Pad
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SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

12. Under SW Info/Update (Q), run the software General Settings
update. -

|Z| Information

The software update will take
approximately 30 minutes.

Updating In Background. JWUSACEIC001.003230127
System Info I — 1. Heyl What is the title of the song

playing on the radio right now? You

If the vehicle is turned off, the 50ng playing on AM/FM radio by

Date/Time update :('11 z:g‘r!au;at thenext o Music Search feature.
up. = You can find all the relevant
language information you would need to know
S)

about the music playing- like the artist,
title, album name, and album art.

2. Sound therapy in your vehicle! A new

13. Select Finish Update (R) once the software General Settings
update reaches 100%.

All updates are done except for the
last step. 1. Heyl What is the title of the song
playing on the radio right now? You

System Info can find the artist's name or title of a

When the vehicle is turned off, the
update continues. The updated
Date/Time software will be appied at the next

vehicle startup.

Language
English(US)

14. Select Start (S) on the pop-up prompt. —T - =
Press the 'Start’ button to proceed with the last stage
Audio System Update. T Tl

s, including all warning sounm &
available during the update. Update before h&dng‘lht ,s:: .;“3.’,1‘..,.3""3

The update will continue after turning off u:ea ;e wdorgrriey
System Info ate Wil COTalF down afte the update s complete. | S0,
systen:{ou may leave the vehicle dun%ghm::m

for Update: O hr

'ﬁmen :he ‘Audio System Update, press

SW Info/Updats No other function:

ime
Date/Ti o O Details] button.

Lang Details _

15. Press OK (T) once the update is complete.

|Z| Information

: unctons Incuing il waring sunc wi be velatis s o
The system will reboot. ﬁ o drhing. during the update. Update before
100%

- e ————
.y

press the [OK] button below or restart the vehicle.
mmhmmmdmmmm“mmmmm.m
3 2. and audio, will be temporarily restricted.

— A

Emmwwhmehnafammmwmmmm

16. Select Setup (U) on the HOME screen.

TSB #: 24-01-006G Page 6 of 12



SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

17. Select General (V) on the Setup screen.

Button
[Touch Pad

18. Under SW Info/Update, confirm the software
version is JW.NAM.cclC.001.002.220801 (W).

19. Insert the USB flash drive (SVCT39GQQH)
into the USB port (X).

Select OK (YY) on the prompt to run the final
software update
(JW.NAM.cclIC.001.002.230523).

|Z| Information

Do NOT unplug the USB flash drive or
turn OFF the ignition during the software
update.

Start the Audio System

?
Update Information: JW.USA.cciC. 001.005.230523

. Update Now

e": . Updm After Vehicle Is Turned Off

0—- o

20.
STU I @ 4:56PM FiJans

=3 Platform
ceiC

Updated
System Info .

Take a screenshot of the latest
software version installed on the e R—
. . : E i
vehicle using your particular tablet's Langunge .!m

screenshot save method and upload to
STUL

Keyboard

21. This service procedure is now complete.
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SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

GV60 (JW1 EV) — AVN Software Update — OTA Not Running - JW.NAM.cclC.001.001.220311
1. Select Setup (A) on the HOME screen.

Projection

2. Select General (B) on the Setup screen.

/Touch Pad

3. Under SW Info/Update (C), ensure the B Generatsettings
software update (D) is NOT running. o
. . ‘e nfe.
If thg update is running, then go to the s afvaroveson
previous section (page 3): GV60 (JW1 EV) — - Pl S i
AVN Software Update — OTA Running — &"&e =

JW.NAM.cclIC.001.001.220311.

4. Insert the USB flash drive (SVCT39GQQH)
into the USB port (E).

Select OK (F) on the prompt to run the final
software update
(JW.NAM.cclC.001.002.230523).

|Z| Information

Do NOT unplug the USB flash drive or e —
turn OFF the ignition during the software S B oo i At 001005230523
update.

@ Update Now

P, o =
'\--:-nf 5

&
.1 @ Updatefter vehicte Is Tumed OFf

o-mm - -

Take a screenshot of the latest o

software version installed on the s o Prriess

vehicle using your particular tablet's ettt S Z)er |
screenshot save method and upload to Enan -
STUL Keyboard

6. The service procedure is now complete.
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SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

AVN Software Update GV60 (JW1 EV) — Version: JW.NAM.ccIC.001.001.220509/220801
G90 (RS4) — Version: RS4.NAM.cclC.001.001.220610

1. Turn ON the ignition.

Select Setup (A) on the HOME screen.

Destination Phone
Projection

2. Select General (B) on the Setup screen.

—

Voice Screen i Button
Recognition Theme.. /Touch Pad

3. Under SW Info/Update (C), ensure the General Settings
software update (D) is running.

JWUSAIC. 001.002.220801

1.HMWhatlsmedﬂetf!hnsnng

playing on the radio right now? You
If the vehicle is turned off, the can find the artist's name or title of a

update will continue at the next
vehicle start-up.

4. Select Setup (E) on the HOME screen.

Destination Phone
Projection

5. Tap on the area marked by the yellow circle
(F) on the screen five times to enter the Dealer
Mode.

5 3

Navigation Sound Device User Profile
Connections
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SUBJECT:
6.

Enter the 4-digit password — 0929 (G) and
select OK (H).

Select Log System (I) on the Dealer Mode
screen.

Select AVN & CLU Log Copy (J) located on
the left-side menu.

Navigate to AVN+CLU and select Clear (K).

Select OK (L) twice on the two pop-up
prompts.

AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

Please enter 4-digit password number

‘1)
— 0
b,‘

7/[4e
0

Delete All

Only authorized personnel are allowed to
use dealer mode. The manufacturer is not
responsible for any damage caused by
changes not made through official service
channels.

Dealer Mode - ccIC - LG Electronics
Dealer Mode

Diagnostics Radio Navigation Media System Info

B & 8

System S/W Connected Car
History Service Reset & Update Log System
— ’
e ‘e e ‘e

Dealer Mode - ccIC - LG Electronics

AVN & CLU Log Copy AVN+CLU

AVN Logging option
Only AVN

Ethernet Logging
Onty CLU
CLU Logging opt

° Delete the AVN+QNX log files?

\

Finished Delete Log File.

0-[-]

TSB #: 24-01-006G
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SUBJECT:

10.

11.

12.

13.

14.

Turn OFF the ignition completely and then turn
ON the ignition without stepping on the brake
pedal to activate the ACC mode.

Hold down the MAP (M) and SETUP (N)
buttons simultaneously for 5 seconds to reset
the AVN system.

|Z| Information

The Genesis logo should appear on the
cluster screen.

Select Setup (O) on the HOME screen.

Select General (P) on the Setup screen.

Under SW Info/Update (Q), run the software
update.

Information

The software update will take
approximately 30 minutes.

Select Finish Update (R) once the software
update reaches 100%.

Select Start (S) on the pop-up prompt.

AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

Destination Phone
Projection

Setup

b

Voice Screen Display Button
Recognition Theme.. [Touch Pad

Updating In Background.

If the vehicle is turned off, the
update will continue at the next
vehicle start-up.

5%

All updates are done except for the
~ laststep.
When the vehicle is turned off, the

update continues. The updated
software will be applied atthe next

General Settinas S0
Press the ‘Start’ buttontopmceedwm\ﬂ\elastmgedm
ospeskirol S Pearming sound,will be
nctions, including all wé
Noas'ther ‘f?during the update. Update before dr.iiwdn:m
ill continue after turning off the ve!

SW Info/Updats

System Info

, te:
z Pstimated Time for Upda!
ime on the Audio
= Pl
Language | (D
Eng\igsh(us)

e
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SUBJECT: AVN SOFTWARE UPDATE - OVER-THE-AIR (OTA) STUCK (SERVICE CAMPAIGN T39G)

15. Select OK (T) once the update reaches 100%.
a |Z| Information

. Updating—
The system will reboot. '“W“”%L%“u&mm
Updated software versions are: . 3

* 100%
—

e JW.NAM.cclC.001.003.230127
e RS4.NAM.cclC.001.003.230127

bmwhdmweﬂnupdtudvcnbuhrklnnuﬁammdw to Park
the [OK] button below or restart the vehicle. < Bhipen
mwdmhmmmmdluﬁ:ncuommchuu\elmumpamuwmrm
. and audio, will be temporarily restricted.

16.

General Settings 4:56PM  Frians

Take a screenshot of the latest
software version installed on the

System Info

Date/Time

vehicle using your particular tablet's
screenshot save method and upload to ol
STUL y

Language

17. The service procedure is now complete.
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