@ VOLKSWAGEN DEALER COMMUNICATION

Campaign Closure Notice — Service Actions and UPDATES

This notice is | All Dealer Personnel
for:

Date: | January 26, 2024

Closure Notice | Thjs is to inform you that the following actions will expire on January 31, 2024:
Information:

Action Type | Code Description
UPDATE 37L3 [TCM Software Update (NVLW) (Canada only)
UPDATE 37L7 |Jetta TCM Software (INV_ONLY)
UPDATE 96D6 |Park Assist and Blind Spot Detection (NVLW)
Service Action | 51G4 [Seam Sealer Application
Service Action | 60D8 |In-Line Fuses for Sunroof LED Modules
Service Action| 06A2 2012 Model Year Passat Owner’'s Manual
Service Action | 1906 |Coolant Bottle
Service Action | 40M3 [Coupling Rod Nuts and Air Conditioning Evaporator Drain Tube
Service Action | 97AM |Fuse (Plug-in Position F16)

All outstanding claims must be submitted in SAGA by February 29, 2024. After this date, claims
will no longer be accepted in the system and no further payments will be made.

-END OF MESSAGE-

Ensure all dealership personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require
additional assistance. Direct press inquiries to Volkswagen Public Relations.
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