&

BLUE BIRD,

January 2", 2024

To: Blue Bird Owner
Subject: Sharing Steering Maintenance Information for your Blue Bird Fleet
Models Affected: Model Year: Certain 2016-2020

Model: Vision School Bus and Non-School Bus

Dear Blue Bird Customer:

We hope this letter finds you well. We appreciate your continued trust in our services, and we thank
you for having Blue Bird buses in your fleet. As part of our commitment to ensure the optimal
performance and longevity of steering system in Blue Bird vehicles, we are pleased to share with you
our latest maintenance document.

Enclosed please find a Steering System Maintenance and Lubrication document. This enclosed
document provides detailed insights into scheduled maintenance procedures, recommended service
intervals, and essential care guidelines specifically tailored for Blue Bird Steering systems. Blue Bird aims
to empower you with the necessary information to enhance the efficiency and reliability of your fleet.

We encourage you to review the maintenance document thoroughly and share it with your
maintenance team. Please feel free to reach out to your local Blue Bird Dealer, if you have any

guestions or require further clarification on any aspect of these guidelines.

We value your partnership and are dedicated to provide the highest level of support to ensure your Blue
Bird buses operate at their peak performance.

Thank you for choosing Blue Bird buses for your transportation needs.

Best Regards,

Blue Bird Corporation

BLUE BIRD BODY COMPANY
3920 Arkwright Road, Suite 200, Macon, GA 31210 — (478) 825-2021



