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SUBJECT: Current GM T14A TCM (P/N 19431597) Compatiblity
MODELS AFFECTED: Various

Introduction:

The 4th Generation A46 TCM has been discontinued by Allison Transmission. The current GM T14A TCM is a
compatible replacement after a reflash. The former GM T14A TCM remains a compatible replacement.

Serviceability:

To continue servicing vehicles, customers will need to go to a local GM Dealer to purchase the new T14A TCM
(P/N 19431597). Allison TCM Reflash™ V7.3 is needed to reflash the GM T14A TCM.

Former Part Number Supplier Current Part Number Supplier
24256864 — T14A General Motors 19431597 — T14A General Motors

In order to install the correct calibration in the new TCM, please contact your nearest Allison Authorized Distributor
via the Sales and Service locator at allisontransmission.com. The new TCM will need to be taken to the location in
order to be reflashed with the correct calibration. Charges may apply for this additional required service.
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Please Note: Allison Transmission Service Information Letters are intended for use by professional, trained technicians, not for the “do-it-yourselfer.” They are written to inform those
technicians of conditions that may occur on some transmission models (or serial numbers ranges) or to provide information that could assist in the proper servicing of a specific Allison
transmission. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and safely. If a condition is described, do not assume that the
Service Information Letter applies to your transmission, or that your transmission has the condition described. Product evolution and information updates are inevitable. Please see your
authorized Allison Transmission service dealer or distributor to understand if your particular transmission may benefit from the information contained within the Service Information Letter.
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