2024 Ontour

CONCERMN: LCD TOUCH PAD FREEZES & WORKS INTERMITTENT

CAUSE: FAULTY SOFTWARE ON TOUCH PAD
CORRECTION: REMOVED REPLACED TO TEST DID NOT WORK. CALL SPYDER TALKED TO THEIR TEC WHO SENT AN EMAIL WITH SOFTWARE

TO BOOT SYSTEM. PUT ON FLASH DRIVE & PLUGGED INTO PAD AND BOOTED SYSTEM WITH NEW SOFTWARE SEEMS TO WORK
TIME: 1.5 HOUR R&R TOUCH PAD AND UPDATE SPYDER CONTROL BOARD — 1.0 hour approved



