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RAPID UPDATE MManerrcali

FROM: Maserati TSO

i PERSONAL SERVICE LAB
TO: Maserati Network

MASTERS OF CARE

Rapid Update 686
Grecale — Bowden cable Connection Check

DATE: DECEMBER 15 2023

Certain Maserati Grecale (M182) MY24 listed in MODISCS+ are involved in a Rapid Update for
the verification and possible restoration of the cable for folding the rear seafs.

On some vehicles, it is necessary to verify that the release cable, used to fold down the
backrest of the rear seats, is correctly connected to the release handle. If the cable is not
properly attached, customers may have trouble releasing the backrest to fold down.

The procedure, therefore, involves checking and potentially restoring the cable connection.

We remind you that all the Rapid Updates must be performed within the first workshop visit,
regardless of the Mandatory setting set in Modis, as required by Maserati policies.

Also, for vehicles in Stock Dealer / PDI, it is necessary to carry out all action operations before
delivery to the end customer, as required by the White Book and explicitly reported in the Pre-
delivery checklist.

Please read and review this bulletin first before ordering parts and/or starting the procedure.
Contact your Regional AfterSales Manager (RAM) or the Technical Support Helpdesk if you
have any questions.

Thank You for your continued support and cooperation.

Maserati Americas
Aftersales Dept.
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Technical Procedure

/ All images shown in this bulletin are for illustrative purposes only

1. Always check ModisCS+ to see if the vehicle is involved in this action and if it has not been
previously performed.

2. Open both rear doors and locate the handle for operating the seat back folding mechanism.

3. Operate the handle and check that both the left and right seat backrests fold down completely.
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4. Perform the inspection by operating the release handles to make sure that the backrests can
be released from the upright locked position 3-4 times.

5. INSPECTION RESULTS:

o [OK'» Both left and right side backrest release handles operate correctly. No further
action needed. Release the vehicle.

o _ The release handle on either or both the left and right sides is not functioning
as expected when attempting to fold down the backrest. Proceed to step 6.

6. Remove the rear cushion following the procedure given in the workshop manual:
e 09.42.006 REAR SEAT - Removal and Refitting

7. Remove the side pillar trim:
e 9.44.226 FINISHING RH LOWER REAR A PILLAR COVERING Removal-Refitting /Replacement
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8. Partially remove the lower rear upright, unscrewing the indicated screws and moving the
component out of the way. This procedure does not require to dismantle the seat belf to
carry out the rework.

9. Remove the cover on the release handle on the rear sill, levering it with a plastic interior trim
removal tool to expose the mounting nut.

10. Af this point remove the right rear kick plate following the procedure below:
e 09.44.190 LH REAR KICK PLATE COVER Removal/Refitting

11. Locate the Bowden cable and the retaining clip on the handle.
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12. Restore the correct connection on the bracket.

13. Restore any components removed by following the procedure in reverse order.

14. Carry out a functional test to verify that the handle and the backrest release mechanism
operate correctly.

15. Repeat the operation on the opposite side IF the opposite did not pass the inspection. Once
finished, the procedure is complete.

Warranty Claim

Complete the warranty request as follows:

Description Code

Rapid Update number 686
Warranty code 23
Error code 063
Component Code 9.44.190

Operation Code

= Check (2sides) § 9.44.190.A (0.10h)
= Rework (1 side) 9.44.190.B (0.35h)
= Rework (2 sides) 9.44.190.C (0.60h)

I LOP can be added along with any of the “rework” LOPs one time per claim.
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