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Symptom/Vehicle Issue:  Gasoline engine will not crank.  Vehicle will only operate in 
EV mode. 
 
Customer Complaint/Technician Observation:  This condition will likely only be 
experienced by a technician during New Vehicle Prep.  A customer may experience 
this issue after prep ONLY if they allow the fuel tank to get very close to empty.  It may 
be observed that the gasoline engine will not crank and that the vehicle will only 
operate in EV mode.  Additionally, there may be a Red Turtle icon illuminated in the 
cluster.  The vehicle, at this time, may be in “Run out of Gas (ROG)” mode. 
 
Discussion:  To verify that the vehicle is in ROG mode, connect the WiTech to the 
vehicle.  Access the data section under the “HCP” menu and look for the following 
data: 
 

 Start Not Commanded will be TRUE 
 ECM Request Off will be TRUE 

 
Additional info on ROG mode: 

 ROG mode triggers when there is less than 3.36 gallons in the fuel tank. 
 A fuel consumption timer starts when ROG mode enables. 
 After 12 liters [3.12 gallons] of fuel is consumed, the engine will no longer be 

allowed to crank, and the vehicle will only be able to operate in EV mode. 
 
Repair:  If the above conditions are present, add 3.5 gallons of gasoline to the tank 
and cycle the key.  Normal operation should resume. 


