SerVice Aler‘t Mazda North American Operations

Irvine, CA 92618-2922

Subject:

INDENTATION DENT ON REAR SEATS Service Alert No.: SA-080/23

Last Issued : 12/05/2023

BULLETIN NOTES

APPLICABLE MODEL(S)/VINS
2023-2024 CX-50 vehicles produced before Apr., 2024

DESCRIPTION

When folding down the rear seat back, there is a possibility that the seat belt buckle may cause a dent on the rear seats.
This occurs because the buckle is stored too low on the belt, pressing it between the seat back and the seat bottom. The
buckle stop button was moved 100mm upward to reduce the chance this will occur.

REPAIR PROCEDURE

1. Replace both rear seat belts with the modified parts.
2. Do not replace the seat cushions, the dents will disappear as the vehicle cabin warms up in the sun.
NOTE: This may take longer in the winter than in the summer months.

PARTS INFORMATION
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Part Number Description Qty. Notes
VAY1-57-LNOA BELT (L), RR PRETENSIONER 1 Replace both belts
VAY1-57-LMOA BELT (R), RR PRETENSIONER 1 Replace both belts

NOTE: See related Parts Flash RF-23-08.

WARRANTY INFORMATION
NOTE:

» This warranty information applies only to verified customer complaints on vehicles eligible for warranty repair.
* This repair will be covered under Mazda’s New Vehicle Limited Warranty term.
« Additional diagnostic time cannot be claimed for this repair.

Warranty Type A

Symptom Code 64

Damage Code 9B

Part Number Main Cause VAY1-57-LNOA or VAY1-57-LMOA
Quantity 1

Operation Number / Labor Hours: YY839XRX /1.0 Hrs.
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