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BULLETIN No. 23-014: 

Dear Valued Distributor:​

We are informing the Distributor network that we will no longer be using S.T.A.R.
placards moving forward on all units invoiced after 12/31/2023. All affected units will
receive a structural capacity tag included in the body kit from production moving
forward. For Standard Duty Carriers, this update replaces the formerly used S.T.A.R.
placard with a structural capacity tag. For Standard Duty Wreckers that previously
received S.T.A.R. and structural placards, this update removes the use of the
S.T.A.R placard. HPL units are not affected at this time but will follow suit in 2024.

Distributors can request a “New” S.T.A.R. placard through OLE for any new units
invoiced before 1/1/2024. For those units, the user also has the option to request the
new structural capacity tag instead of a S.T.A.R placard.

We anticipate a much faster turnaround time for structural tag requests and highly
recommend choosing the structural capacity tag. The structural tag satisfies all in-
service inspection requirements that the end user should face.

For any “Replacement” tag requests after 12/31/2023 through OLE, they will revert
to structural tags and will no longer be replaced with S.T.A.R. placards.

See the following page for the difference between a S.T.A.R. placard and a
Structural Capacity tag.

 

https://go.jlg.com/webmail/471491/485813236/23520d46ee52e7aa85aedfe27ba146a6d7b46724636f205daa39c2dcf174597a


If you have any questions, please reach out to your District Sales Manager.
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