MC23-13

SERVICE december 12,202

TITLE: EV Models - Battery & Drive Motor Serial Numbers

SERVICE INFORMATION

If the battery pack(s) or drive motor are replaced on Ninja® e-1 (NX011A) and Z e-1 (NRO11A) models they must
be registered using KVCS as detailed in the KVCS instruction manual and MC23-11.
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The location of the serial numbers is as shown in the following images.

Serial Number Location — Battery Pack
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The serial number is located on the box. The serial number can also be obtained by scanning the
QR code on the battery pack using a smart phone.

Serial Number Location - Battery Pack

The serial number is
located on Bottom
right side of the drive
motor. The label for the
drive motor is named
“MOTOR-ELECTRIC”.

Warranty Information

* This is Service Information only, not warranty authorization.
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