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ITLE: EV Models - Service Activation & Parts Registration

SERVICE INFORMATION

Li

ke many other Kawasaki motorcycles, the Z e-1 (NRO11A) and Ninja® e-1 (NX011A) models require service

activation prior to customer delivery.

Dealer Action

Performing the Service Activation automatically starts the warranty period.

Do not perform Service Activation until the day the motorcycle will be handed over to the customer.
Make sure the batteries are installed in the motorcycle prior to performing Service Activation.

The motor drive battery pack serial numbers must be registered in KVCS during Service Activation operation.
Refer to service bulletin MC23-13 for serial number location information.

Refer to service bulletin MC23-11 for Service Activation information.
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Service Activation

¢ (Click on the ECU Control Button on the EV
ECU screen.

¢ Enter the Service Activation Date.

Parts Registration

* (lick on the Parts Registration Button on the
EV ECU screen.

* The VIN will be automatically entered.
* Select Motor Drive Battery in the Part menu.

e Enter the serial number of the motor drive
battery. (Refer to bulletin MC23-13).

* Click OK.

* Repeat for the Drive Motor.

Warranty Information

This bulletin is service information only, not
warranty authorization.
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