. . VOLVO
Service Campaign S3812 December 2023 Service Campaign

Volvo Door Cavity Wax

Service Category Service

Section Function Group 899

Technician Skill Level A Market North America
Applicability

VOLVO

Years Models

2024 VN, VNE

Introduction
Volvo Trucks has determined that certain model year 2024 VN/VNE vehicles do not have an
adequate amount of door cavity wax installed. Cavity wax is critical for corrosion protection
inside the doors. Follow the instructions below to install cavity wax in both the driver and
passenger side doors.

Production Change Information
This bulletin applies to vehicles built within the specified production changes below.

Brand Engine Emission Level Starting Build Date Ending Build Date
CU12, CU15,
Volvo | D11, D13, UE EM-US21, EM-ZE 14-August-2023 1-September-2023

Warranty Information

This repair is covered by an authorized Service Program. Reimbursement is obtained
through the normal claim handling process.

Claim Type (used only when uploading from the Dealer Bus. Sys.) B

Main Labor Code Description Hours
1720-16-09-01 Campaign, General (0.1 X 4) 0.4
Causal Part 24066574

SCC Authorization $3812

Code

Expiration Date December 31, 2024
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Volvo Door Cavity Wax

Parts Information

Important Parts Note!

Cavity wax can be sourced from local vender or parts store.

Part Numbers Part Names Quantity

3M- 08852 or SEM-39573 Cavity Wax 1can

Required Tools & Equipment

e None
Calibration Information

e None
Repair Procedure

1. Install Cavity Wax in both the driver and passenger side doors following operation
8992-02-02-01 Rust Prevention, Installation in Impact.



