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RAPID UPDATE MManerrcali

FROM: Maserati TSO

] PERSONAL SERVICE LAB
TO: Maserati Network

MASTERS OF CARE

Rapid Update 664
Granturismo — Replacement of front A-pillar
coverings
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DATE: NOVEMBER 23 2023

Certain Maserati GranTurismo (M189) MY24 listed in MODISCS+ are involved in a Rapid Update
to carry out a procedure to replace both A-pillar trims.

This action is deemed necessary due to the identification of a limited batch of components that
have been installed. There is a concern regarding potential fabric wrinkles resulting from a
deviation in the manufacturing process. The procedure therefore consists in replacing the
existing components with new ones.

We remind you that all the Rapid Updates must be performed within the first workshop visit,
regardless of the Mandatory setting set in Modis, as required by Maserati policies.

Also, for vehicles in Stock Dealer / PDI, it is necessary to carry out all action operations before
delivery to the end customer, as required by the White Book and explicitly reported in the Pre-
delivery checklist.

Please read and review this bulletin first before ordering parts and/or starting the procedure.
Contact your Regional AfterSales Manager (RAM) or the Technical Support Helpdesk if you
have any questions.

Thank You for your continued support and cooperation.

Maserati Americas
Aftersales Dept.
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Procedure

Jh/’ All images shown in this bulletin are for illustrative purposes only

1. Always check ModisCS+ to see if the vehicle is involved in this action and if it has not been
previously performed.

2. Always add interior protection to protect the interior.

3. Replace both A-pillars following the procedure in the workshop manual:
e 09.44.001 RIGHT WINDSHIELD PILLAR COVERING. Removal-Reattachment or Replacement
e 09.44.002 LEFT WINDSHIELD PILLAR COVERING. Removal-Reattachment or Replacement

r r

(%)
4
o
=
<
oz
w
o
o
w
Qo
>
oz
w
(¢}
—
<
)
4
I
O
w
=

4. Repeat the operation on the other side. (Both A-pillars)
5. Re-install all removed parts following the procedure in reverse order.

6. Procedure complete.

© 2023 Maserati Americas All rights reserved. Reproduction or translation in Page 2 of 3
Aftersales whole or in part is not permitted without
www.maseratiusa.com MAS003773 authorization from the publisher. Printed in USA



Spare Parts

To carry out this action, please order the following PNs, referring to the spare parts
catalog and following the indications contained in the attached Vin-List.

Please refer to the attached VIN list to verify the accurate Part Numbers that should be ordered for
each respective VIN
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Press CTRL+F to search for the

Complete VIN n Material Color n RH partnumht LHpartnumhern

VIN
ZANMBMVEBBORX431219 GUILFORD BLACK 6702880680 6702880600
ZAMBMVBBOR®431298 GUILFORD BLACK 6702880680 6702830600
ZANMBMVEBBORX432676 GUILFORD BLACK 6702880680 6702880600
ZAMBMVBBORXA32693 GUILFORD BLACK 6702880680 6702830600
ZAMBMVEBORX435898 | ALCANTARA BLACK 6702880650 6702880570
ZANMBMVBBORK435903 GUILFORD BLACK 6702880680 6702880600
ZAMBMVBBORX436713 GUILFORD BLACK 6702830680 6702830600
ZANMBMVEBORX436744 GUILFORD BLACK 6702880680 6702880600
ZAMBMVBBORX436758 GUILFORD BLACK 6702830680 6702830600

Warranty Claim

Complete the Warranty Claims as follows:

Description
Rapid Update Number 664
Warranty code 23
Error code 063
Component Code 9.44.001

Operation Code

= Component replacement (2 sides) 9.44.001.A (0.10 h)
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