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Case Number: S2309000010 

 
Release Date: October 2023 
 

Symptom/Vehicle Issue: Customer complaint may include a noise from under the 
hood described as a “belt-related” noise.   
 
Customer Complaint/Technician Observation: Customer complaint may include a 

noise from under the hood. It may be described as a squeal, screech, squeak, chirp or 

other accessory belt-related noise. This can occur during a start-up at any temperature 

or during a brief acceleration followed by a deceleration. If the complaint occurred 

during the conditions described above, please perform the inspection detailed below.  

 

Discussion: Before performing any part replacements, make sure the accessory belt 

routing on the vehicle follows the routing layout located in the published service 

information in Service Library for the vehicle in question. If the routing on the vehicle 

does NOT match the routing found in Service Library, remove and install the accessory 

belt according to the routing layout found in Service Library. Before replacing hydraulic 

tensioner verify that it is properly mounted.  Please note that the Hydraulic tensioner 

has been found to amplify noises coming from other components of the accessory 

drive and the noise is aggravated when it is mounted loosely. 
 

 

If the routing follows the layout found in Service Library, proceed with normal 

diagnostics. 
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Belt routing for reference 


