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Case Number: S2308000125 

 
Release Date: October 2023 
 

Symptom/Vehicle Issue:   Vehicle sunroof will not operate and 3rd row seat switches 
will not illuminate. 
 
Diagnosis:    Vehicle sunroof will not operate and 3rd row seat switches will not 
illuminate.  Fuse F21B is blown. 

 
Repair Procedure:   
1. Check inline connector at headliner wiring harness for damage or bent 
pins/terminals.  Replace or repair damaged connector/terminals. 
 
2. Check sunroof module connector for damage or bent pins/terminals.  Replace or 
repair damaged connector/terminals. 
 
3. Check headliner harness circuit F981 for a short to ground or damage to the 
headliner harness that could be rubbed out or having an intermittent ground. 
 
4. Check 3rd row seat switch connector and wiring harness for short to ground or 
damage to wiring. Repair connector and/or wiring. 
 
5. After all connector and harness repairs are made replace fuse F21B. 
 


