Preliminary Information

Bulletin No.: PIP5955

Published date: 11/29/2023

PIP5955 2024 Chevrolet Silverado GMC Sierra 6.6L (L5P) Duramax
DTC P0402, Rough Run at Idle and Surge

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to

Chevrolet Silverado 2500-3500 2024 All All |6.6 L5P All

GMC Sierra 2500-3500 2024 All All |6.6 L5P All

Involved Region or Country: North America

1. DTC P0402.

2. Rough run at idle.

Condition: 3. Stall when attempting to command the EGR position.
4. Surge or buck with light throttle and higher loads.

Cause: This may be caused by a software anomaly.

Correction:

Please check for an ECM update.

If there are no updates available, refer to Service Information.
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