
 
 

 
 

 
 
 
 
 
 

 

CAMPAIGN 
BULLETIN 

Expiration Notification - Maxima/Altima Floor Pan 
 
 

Reference: PC926 
Date: November 1, 2023 

 
Attention: Dealer Principal, Sales, Service & Parts Managers 
 
 
 

SERVICE CAMPAIGN 

CAMPAIGN ID: PC926 | EXPIRATION NOTIFICATION 

 
***** Dealer Announcement ***** 

On October 28, 2022, in connection with the court-approved settlement of class action litigation filed in 
Missouri, Nissan launched a Voluntary Service Campaign (VSC) on 36,858 specific model year 2002-2006 
Nissan Altima and 2004-2008 Nissan Maxima vehicles to inspect, and if necessary, repair for front floor 
pan corrosion.  Per the terms of the settlement, the VSC expired on November 1, 2023. 

This Voluntary Service Campaign and customer reimbursement for these repairs will no longer be 
available after November 1, 2023. 

***** What Dealers Should Do ***** 
 

1. Service Comm will deactivate PC926 on any unrepaired VINs on November 1, 2023. No further 
dealer action is required.    

 
***** Release Schedule *****  
 

Repair • Campaign bulletin NTB22-095 has been updated to reflect expiration of this 
voluntary service campaign. Please discard older copies. 

Owner 
Notification 

• No additional expiration notices are being sent to customers. 
• If a customer has questions regarding the terms of the approved settlement, 

please refer them to the Settlement Administrator at 1-855-770-4786 or to 
www.missourifloorpansettlement.com rather than attempting to answer questions 
directly.  

 
 
NISSAN NORTH AMERICA, INC. 
Total Customer Satisfaction 
 

Affected 
Models/Years: 

Affected 
Population: 

Dealer 
Inventory: 

SERVICE COMM 
Expiration date: 

MY2002-2006 Altima (L31)  NA NA 
November 1, 2023 

MY2004-2008 Maxima (A34) NA NA 

http://www.missourifloorpansettlement.com/
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