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Customer Voice:
Startup battery keeps draining / Vehicle will not start

Technical Description:
Installed accessories or devices that are not approved by JLR can have 
unintended side effects on the vehicle.

Status:
Vehicles experiencing a start-up battery drain condition must be inspected for 
any unapproved accessories or devices that have been installed to the vehicle.
 
If it is determined that any unapproved accessories or devices have been 
installed to the vehicle, which have resulted in the start-up battery drain 
condition present, then refer the customer to the following section within the 
owner’s handbook, which details the below information:
 'What is not covered by the manufacturer’s warranty terms?'
 
'Failure of a non-approved part and/or the failure or misuse of a product or 
accessory not recommended by Jaguar Land Rover. Additionally, any 
consequential damage caused by the fitment or use of such parts, products, or 
accessories will not be covered by the Jaguar Land Rover vehicle or parts 
warranties.'

E L E C T R I C A L

S T A R T - U P  B A T T E R Y  D R A I N  C O N D I T I O N  -  U N A P P R O V E D  A C C E S S O R I E S

SSM76097 SSM 76098 available on TOPIx

Range Rover
• 22-24MY New Range Rover
• 23-24MY New Range Rover 

Sport
• 17-22 MY Range Rover
• 17-23 MY Range Rover Sport
• 17-24MY Evoque
• 18-24MY Velar
Defender
• 20–24MY Defender

Discovery
• 17-24MY Discovery
• 17-24MY Discovery Sport
Jaguar
• 19-24MY I-PACE
• 17-24MY F-PACE
• 17-24MY XF
• 17-20MY XE
• 17-19MY XJ
• 17-24MY F-Type
• 18-24MY E-PACE


