
 

Field Action Number N23-G170AA 

Release notes '• This update contains a required software 
change to help improve the overall software 
update and diagnostics process. 
•  Be sure to install this update to be able to 
receive future software updates 
•  Before you start the update, make sure that 
the time on the vehicle display is correct or the 
update may not install correctly. 
•  If the time is incorrect, try the installation later 
when the time displayed is accurate.        
•  If you plan to  exit the vehicle, check the center 
display  to make sure installation has started. 
•  During the install period, your vehicle will be 
disabled and can’t be driven. Door locks and 
windows may not work, so don’t leave any 
occupants locked inside. 
•  If the vehicle software update fails to install, 
follow the on-screen   instructions or visit your 
preferred dealership. 
Better Never Stops™ 
 

Model Year 2024 

Make Cadillac 

Model XT4 
Components CGM _GTW (Communication Gateway Module) 


