Bulletin No.: PIC6525
Published date: 10/26/2023

Preliminary Information

PIC6525 Speed Limit Sign Showing Dashes After Radio Update

Proactive
Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Cadillac Lyriq 2023 All All Al All
Involved Region or Country |North America
IAdditional Options (RPO) IVD

Some customers may comment that the speed limit sign in the IPC is showing

(Condition dashes (--) after the radio was USB updated
Cause This could be a radio software anomaly.
Correction:

If the radio is running USB software W38E-170.5.1-M166-SQBR3-187.2 and the customer has an active OnStar
account with a data plan, do not replace any parts at this time.

To verify this software, select Settings>System>About>Build Number.

If Google services are not operational (Maps, Playstore, Google Assistant) please follow Service Information for
normal diagnostics.
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