Preliminary Information

Bulletin No.: PIT6064A
Published date: 10/4/2023

PIT6064A Unable to Configure Power Take Off (PTO)

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Silverado 2500HD/3500HD 2024 All All |L5P MGU
GMC Sierra 2500HD/3500HD 2024 All All |L5P MGU

Involved Region or Country |North America

Additional Options (RPO) PTO - Power Take Off

A technician may find that they are unable to transfer settings to the Power Take Off

Condition Module when trying to configure the PTO system. When using GDS 2 to configure
the PTO system, the settings appear to have taken, but PTO will not operate.

Cause The cause of the condition may be a software anomaly.

Correction:

Engineering is aware of this condition and is working on an updated software to remedy this concern.
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