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Tesla, Inc. 
Service Bulletin Replace Passenger Side Wiper Arm 

Assembly 
SB-23-17-009  

October 13, 2023  

Classification Section/Group Mobile Service Configuration 
Repair Bulletin 17 - Electrical  Can Perform (where 

permitted) 
LHD 

Model Year Model Country/Region Build Location 
2023 Model Y North America  Fremont 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

This repair bulletin provides instructions on addressing a possible customer concern regarding the operation of Tesla vehicles. 

These instructions should only be performed by trained professionals. 

Condition 

On some Model Y vehicles built at Fremont, the passenger side windshield wiper arm may make a ticking noise when 

the wiper is in operation. 

 NOTE: The ticking noise does not affect the passenger side windshield wiper performance. 

Correction 

Upon complaint, inspect the vehicle for the condition. If the condition is present, replace the passenger side wiper arm 

assembly. 

Correction Description Correction Time 

SB-23-17-009 Not Applicable S012317009 0.00 

Replace Passenger Side Wiper Arm Assembly S022317009 0.12 

 
 

Part Number Description Quantity 

Parts Required 1658938-00-A ARM AND BLADE ASSEMBLY PASSENGER LEFT HAND 
DRIVE 

1 

 This part number was current at the time of publication. Use the revision listed or later, unless otherwise 
specified in the Parts Catalog. 

Special Tools 1058696-00-A Wiper Arm Removal Tool 

 

Procedure 

Replace the passenger side wiper arm assembly (refer to Service Manual procedure 17500352). 

https://epc.tesla.com/
https://service.tesla.com/docs/ModelY/ServiceManual/en-us/GUID-B3125892-CC62-433B-AF73-893E46577101.html

