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SSM 52072   2023 Transit Connect - Remote Start Inoperative Using The
FordPass Mobile Application - Built On 31-Oct-2022 And Through 05-Sep-2023

Some 2023 Transit Connect vehicles built on 31-Oct-2022 and through 05-Sep-2023 may exhibit a condition
where the remote start feature is inoperative using the FordPass mobile application. The settings to
enable/disable remote start may also not be available within the instrument panel cluster (IPC) message center
menu. This may be due to incorrect configuration data being present in the body control module (BCM), IPC
and heating, ventilation, and air conditioning (HVAC) modules. To correct the condition, download and run the
configuration applications for the BCM, IPC, and HVAC modules using the Ford Diagnosis and Repair System
(FDRS) diagnostic scan tool. For claiming, use causal part 15604 and applicable labor operations in Section
10 of the Service Labor Time Standards (SLTS) Manual.
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