
Subject: Engineering Information – Abnormal Engine Noise Heard and/or Engine Stalled and Will Not Restart, Damaged 

Crankshaft Thrust Bearing

This EI has been revised to end the need for gathering information from the field. Please discard PIE0744.

Brand: Model: Model Year: VIN Breakpoint: Engine: Transmission:Brand: Model:

from to from to

Engine: Transmission:

Cadillac CT4 2022 2023 — — 3.6L (LF4) Automatic 

Transmissions ONLY

Cadillac

CT5

2022 2023 — —

6.2L (LT4)

Automatic 

Transmissions ONLY

If you encounter a vehicle with the above condition, refer to SI for further diagnosis.

Version 2

Modified Released April 27, 2023

Revised November 01, 2023 – Ended the need for gathering further information from the field.
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