
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 50

Range Rover
• 17-24MY Range Rover
• 17 – 24MY Sport
• 17 – 24MY Evoque
• 18-24MY Velar
Defender
• 20–24MY Defender

Customer Voice:

• There is moisture inside the headlamp lens.

Technical Description:

• Headlamps have been replaced for slight condensation concerns that 
would clear following the Diagnosis and Testing procedures in the 
Workshop Manual.

Status:

• Engineering have inspected parts returned for investigation and 
found the Workshop Manual procedures have not been followed.

• For diagnosing headlamp moisture concerns, please refer to 
Workshop Manual section 417-01: Exterior Lighting > Diagnosis and 
Testing > Headlamps > Front and Rear Lamp Condensation

  

  

B O D Y / C H A S S I S

H E A D L A M P  C O N D E N S A T I O N  D I A G N O S I S  Discovery
• 17-23MY Discovery
• 15-23MY Discovery Sport
Jaguar
• 19-23MY I-PACE
• 17-23MY F-PACE
• 17-23MY XF
• 19-23MY E-PACE


