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Subject:

REAR SUBWOOFER AUDIO SOUND PAUSES AT VOLUME LEVEL Service Alert No.: SA-058/23
38 AND AEOQOVE

Last Issued : 10/06/2023

BULLETIN NOTES

APPLICABLE MODEL(S)/VINS
2023-2024 Mazda3 (4-door sedan equipped with Bose audio)

DESCRIPTION

Some customers may experience the rear subwoofer audio sound pauses at volume level 38 and above and the
condition is most pronounced with high base setting +3 - +9.

This may be cause by an infotainment software error.

No repair is available at this time but Mazda is currently working on a resolution. This Service Alert will be revised when a
repair becomes available.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this

bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.
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