SerVice Alert Mazda North American Operations M ma@a
-

Irvine, CA 92618-2922

Subject:

DOOR GARNISH GAP Service Alert No.: SA-064/23

Last Issued : 10/17/2023

BULLETIN NOTES

APPLICABLE MODEL(S)/VINS
2024 CX-90

DESCRIPTION
Some customers or dealerships will report a gap at the door garnish (trim).

—

Customers having this concern should have their vehicle repaired using the following repair procedure.

REPAIR PROCEDURE

1. Verify the customer concern,

2. Replace the rear glass run channel on the affected door(s) using the LEFT FRONT DOOR GLASS RUN-CHANNEL
REMOVAL/INSTALLATION, RIGHT FRONT DOOR GLASS RUN-CHANNEL REMOVAL/INSTALLATION, or REAR
DOOR GLASS RUN-CHANNEL REMOVAL/INSTALLATION procedure.

3. Verify the repair.

PARTS INFORMATION
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.
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Parts Number Description Qty. Notes
KMV65960XB GLASS CHANNEL (L) 1 Left Front Door
KMV65860XB GLASS CHANNEL (R) 1 Right Front Door
KMV67360XA GLASS RUN CHANNEL (L) 1 Left Rear Door
KMV67260XA GLASS RUN CHANNEL (R) 1 Right Rear Door
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