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Kenworth Truck Company 
Customer Service Department 
PO Box 1000 
Kirkland, Washington 98083-1000 
(425) 828-5888 

 

Date TBD 

[First VIN] 
Customer Name 
Address 
City, State Zip 

Subject:  TIB 14-033: T680.T880/W990 Crossmember Fastener Torque 

Dear Kenworth Customer, 

Your vehicle (listed within this letter) is eligible for a campaign to re-torque certain frame crossmember fasteners. Vehicles with under 
torqued fasteners may have long term durability concerns. 

Please contact a Kenworth dealership to schedule an appointment for this work. If you have already had this work performed, 
please disregard this letter. You can find your nearest Kenworth dealer at Dealer Locator on the website www.Kenworth.com or scan 
the QR code above. 

When contacting your selected Kenworth dealer, refer to campaign TIB 14-033 and the VIN listed on this letter. The work could 
take up to 1.0 hour for tractors or up to 6.0 hours for trucks, depending on vehicle configuration and dealer scheduling. Custom 
frame paint colors may require extra lead time for color matching, if necessary. Contact your dealer for color matching options and 
lead times. 

There will be no charge to you if completed by 11/01/2024. We apologize for this inconvenience but ask for your cooperation to ensure 
your continued satisfaction with Kenworth products. 

The problem is… Certain frame crossmember fasteners may be under-torqued 

What your dealer will do… Dealers will re-torque affected fasteners and touch-up frame paint 

What you must do … Contact your Kenworth Dealer to schedule an appointment for repair 

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement for the cost of obtaining 
a pre-notification remedy of the problem associated with this campaign. Please contact your Kenworth dealer for more information. 

If you require further information about this campaign or experience any difficulty in making arrangements for this repair, please 
contact Kenworth Customer Service, provide your name, your dealer’s city and state, your phone number, your email address 
(optional), the last 8 digits of your VIN, the bulletin number, and your question using one of the following:  

Email: Kenworth.Campaigns@paccar.com with the bulletin number in the subject line 
or 
Mail: Kenworth Truck Company, P.O. Box 1000, Kirkland, WA 98083-1000, Attn: Customer Service Department 
or 
Phone: 425-828-5888 

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. 

Thank you, 

 
Annick Hollingsworth 
Director of Service Platforms 
Kenworth Truck Company 
 
 
 
 
VIN: [VIN List] 
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