
Customer Outreach	
PO Box 8338	 product.safety@altec.com	 Phone 1-877-GO ALTEC
Saint Joseph, MO 64508	 connect.altec.com/login	 Facsimile 1-877-659-9929

IMPORTANT CUSTOMER SATISFACTION CAMPAIGN
This notice applies to your vehicle. Refer to the provided list. 

Original Equipment Manufacturer Customer Satisfaction Campaign benefiting Altec installed equipment.

Dear Altec Owner,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act and the Canada 
Motor Vehicle Safety Act.

Altec Industries, Inc. has received notification from an Original Equipment Manufacturer (OEM) that a condition 
exists. This condition relates to the operation or customer satisfaction of the unit when equipped with an Altec 
aerial device or equipment.

Refer to the attached documentation that follows this letter. If you have additional questions, please contact your 
Altec Account Manager. You may also contact the OEM using the contact information provided in the attached 
recall notice.

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement for 
the cost of obtaining a pre-notification remedy of the problem associated with this recall. 

If you have sold or retired the unit, update the records through Altec Connect. If you have leased this equipment 
to another person or company, you are required by Federal Law to forward a copy of this notice to the lessee by 
first class mail within ten (10) days of the receipt of this notice.

We appreciate your assistance in following this action in the interest of your continued satisfaction with Altec 
products.

Thank you for your immediate attention on this important matter.
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Component/Supplier Recall---CSR-

Released: October 23, 2023

Altec Use Only
Inspection labor 0.0 hr
Repair labor 0.0 hr
Account # NA
Travel Not included
NHTSA code 90
Prime fail P/N NA
Doc ref NA

Altec Use Only
Description Part No. Qty Warranty
NA - - No

3121-A
Aisin Transmission

(RAM 71A)

Units Affected: Certain 2022 model year (DD) Ram 3500 cab chassis, (DP) Ram 4500/550 cab chassis, 
(D2) Ram 3500 pickup trucks equipped with an AISIN transmission. Verify your unit is affected by re-
viewing the attached list or accessing Altec Connect.

Background: Altec is committed to providing our customers reliable products from initial delivery 
throughout the useful life of the machine. 

FCA US LLC has issued a customer satisfaction campaign on your vehicle with the VIN shown in the 
attached list. 

Refer to the included communication from FCA US LLC for more information.

Customer Action: Follow the guidance in the included communication from FCA US LLC. 

Requirements: Altec is not able to perform this repair. 

Completion and Warranty: This repair is not covered under the Altec Warranty Policy. 

Altec Contact Info:
Altec Connect: connect.altec.com/login 
Phone: 1-877-GO ALTEC (1-877-462-5832)       |       Options: 1 - Parts; 2 - Shop Service; 3 - Mobile Service; 
4 - Technical Support; 5 - Global Rental Service Request; 6 - Chassis Repair
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�����%������ �/��� �!�!�� / ��� �!������������7���������NPT��wP\N�����O��|���}���|��_N�TNQŜVW�N�O]PO�O]N�RZQQNRR�SX�SZT�̀ZRWVNRR�[NbNV[R�SV�O]N�RPOWRXPQOWSV�SX�SZT�QZROS\NTRz���N�PTN�QSVROPVOUY�\SVWOSTWV̂�O]N��ZPUWOY�SX�SZT�bTS[ZQOR�PV[�USSsWV̂�XST�SbbSTOZVWOWNR�OS�W\bTStN�SZT�tN]WQUNR�NtNV�PXONT�O]NY�PTN�RSU[z���NQPZRN�YSZT�USV̂�ONT\�RPOWRXPQOWSV�WR�W\bSTOPVO�OS�ZR��_N�PTN�QSVOPQOWV̂�YSZ�SV�W\bSTOPVO�W\bTStN\NVOR�_N�_SZU[�UWsN�OS�\PsN�OS�YSZT�tN]WQUN����z���]WR�_WUU�̀N�[SVN�PO�VS�Q]PT̂N�OS�YSZz���N�PTN�TNQS\\NV[WV̂�O]N�XSUUS_WV̂�W\bTStN\NVOR�̀N�bNTXST\N[�SV�QNTOPWV�������aS[NU�rNPT�x��y��P\������|P̀�|]PRRWR��x�{y��P\�����������|P̀�|]PRRWR��x��y��P\������{WQsZb��OTZQsR�N�ZWbbN[�_WO]�PV��v}vw�OTPVR\WRRWSVz�� ���������%��9�� ����!������#� �����]N�OTPVR\WRRWSV�WV�YSZT�tN]WQUN�\PY�N�bNTWNVQN�PV�WVONTVPU�[WRUS[̂WV̂�SX�P�RVPb�TWV̂�_]WQ]�QPV�QPZRN�bSST�R]WXO��ZPUWOY�PV[�VSO�NV̂P̂N�O]N�US_NT�̂NPTRz��]N�aPUXZVQOWSV�vV[WQPOST��P\b�xav�y�\PY�PURS�WUUZ\WVPON�SV�O]N�WVROTZ\NVO�bPVNU�QUZRONTz��� ������� ������9���� �������%������ �/��� �!�!�� / ��� �!���|���}�_WUU�TNbPWT�YSZT�tN]WQUN�XTNN�SX�Q]PT̂N�xbPTOR�PV[�UP̀STyz��S�[S�O]WR��YSZT�[NPUNT�_WUU�TNbUPQN�O]N�RVPb�TWV̂�WV�O]N�OTPVR\WRRWSVz��]N�NROW\PON[�TNbPWT�OW\N�WR�P̀SZO���]SZTRz�vV�P[[WOWSV��YSZT�[NPUNT�_WUU�TN�ZWTN�YSZT�tN]WQUN�XST�bTSbNT�Q]NQs�WV��bTNbPTPOWSV��PV[�Q]NQs�SZO�[ZTWV̂�YSZT�tWRWO��_]WQ]�\PY�TN�ZWTN�\STN�OW\Nz�rSZT�OW\N�WR�W\bSTOPVO�OS�ZR��RS�_N�TNQS\\NV[�O]PO�YSZ�RQ]N[ZUN�P�RNTtWQN�PbbSWVO\NVO�OS�\WVW\W�N�YSZT�WVQSVtNVWNVQNz�{UNPRN�̀TWV̂�O]WR�UNOONT�_WO]�YSZ�OS�YSZT�[NPUNTR]Wbz�� �����������������/������#� �:�������������������:����"�:�*��#������%��������������� ����� /� ���������#� �������9���� ����#� ����%#�������vX�YSZ�]PtN�PUTNP[Y�N�bNTWNVQN[�O]WR�RbNQWXWQ�QSV[WOWSV�PV[�]PtN�bPW[�OS�]PtN�WO�TNbPWTN[��YSZ�\PY�tWRWO�<<<$6	��
	�

�
�78���
7
��$	�7�OS�RZ̀\WO�YSZT�TNW\̀ ZTRN\NVO�TN�ZNRO�SVUWVNz������VQN�_N�TNQNWtN�PV[�tNTWXY�O]N�TN�ZWTN[�[SQZ\NVOR��TNW\̀ ZTRN\NVO�_WUU�̀N�RNVO�OS�YSZ�_WO]WV����[PYRz�vX�YSZ�]PtN�]P[�bTNtWSZR�TNbPWTR�bNTXST\N[�PV[�ST�PUTNP[Y�TNQNWtN[�TNW\̀ ZTRN\NVO��YSZ�\PY�ROWUU�VNN[�OS�]PtN�O]N�TNbPWT�bNTXST\N[z���N�PbSUŜW�N�XST�PVY�WVQSVtNVWNVQN��̀ZO�PTN�RWVQNTNUY�QSVQNTVN[�P̀SZO�YSZT�RPOWRXPQOWSVz��]PVs�YSZ�XST�YSZT�POONVOWSV�OS�O]WR�W\bSTOPVO�\POONTz�� |ZROS\NT��RRWROPVQN��WNU[��bNTPOWSVR���|���}���|�
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