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APPLICABLE VEHICLES  
 

 
2019-2024 UX250H 2021-2024 IS350 
2018-2024 LS500 2020-2022, 2024 RX450H 
2018-2021 NX300 2019-2024 ES300H 
2022-2024 NX350H 2022-2024 NX450H+ 

2019-2024 ES350 2024 TX350 

2022-2024 ES250 2021-2024 LC500C 
2018-2024 RC350 2018-2024 LC500H 
2018-2024 RC F 2023-2024 RZ450E 
2019-2022 UX200 2024 TX550H+ 
2018-2024 LC500 2022-2024 NX250 
2022-2024 NX350 2021-2024 IS300 
2021-2023 GX460 2020-2024 RX350 
2018-2024 LS500H 2024 TX500H 
2018-2021 NX300H 2018-2024 RC300 
2022-2024 LX600 

 

 

CONDITION  

A very small percentage of customers experience operational difficulties with some telematics features 
which they cannot resolve on their own.  These resources, in conjunction with the Repair Manual, are 
for dealership personnel to assist those customers with user issues, user errors, and compatibility 
issues with other vehicle systems and external applications encountered while operating telematics 
features. 
 
Lexus has developed and provided the following Telematics Diagnostic Guide to assist dealer 
technicians. This resource can be found within TIS, under Diagnostics on the Telematics tab:  
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Additionally, the previously existing telematics resources are available in the Service Lane - 
Knowledge Center.  These consist of the following: 
 

 
 

 
Customer Interview Forms: 

 Telematics Service Drive Flow Chart 

 CTP Set Up Guide * 

 Features Worksheets: 

o Alexa Worksheet 

o Cloud Navigation Worksheet 

o Destination Assist Worksheet 

o Digital Key Worksheet 

o Remote Connect Worksheet 

o RES by Key Fob Worksheet 

o Safety Connect Worksheet 

o Service Connect Worksheet 

o Wi-Fi Worksheet 

Quick Links: 

 Lexus Telematics – CTS (Features by VIN/Set Up Guide) 

 Lexus Telematics – CTP (Accounts by VIN/Network/Ops History) * 

 Lexus Telematics – Service Resources [Start with this link and illustration on next page] 
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RECOMMENDATIONS  

Please complete the following before customers/guests arrive for service: 
1. Review the Service Drive Flow Chart to become familiar with the support process.   

2. Follow the CTP set up guide and make sure all applicable dealer personnel have access. * 

* CTP related references: Set Up Guide, Quick Link, and recommendation #2 are to be used 
together. 
 

When appropriate, follow the steps below to assist on Telematics troubleshooting. 
 

1. Review and become familiar with the General Flowchart on pg. 3 of the Telematics Diagnostics 

Guide 

2. Use the additional flowchart(s) within the guide to enhance customer service support. 

3. Contact TAS as appropriate. 
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