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Reference Bulletin:  QB A10246

Volvo Car USA LLC and Volvo Car Canada LTD, on behalf of Volvo Car Corporation, has decided 
to launch Active Service Action A10246 on certain Model Year 2023 S60, V60, V60CC, V90CC, 
S90L, XC60 and XC90 vehicles.

Volvo Cars quality investigations have identified that the wrong tool parameter setting was used 
during rear leaf spring production on vehicles built with rear leaf spring suspension. As a result, the 
rear suspension leaf spring may break. 

In the unlikely event this should occur, Customers may complain of lowered vehicle ride height in the 
rear, harsh/bumpy ride, or noise from the rear of the vehicle while driving. Volvo has not received any 
reports alleging injuries, fatalities, or crashes related to this condition.

The corrective action is to inspect the leaf spring and only replace if the matching serial number is 
found in the Serial Number Matrix located in TIE.

A10246 affects 7,391 vehicles in the U.S. and 259 in Canada.

Part Number Description Qty

987735 Flange Screw 0-1

988876 Flange Screw 0-1

30622868 Sems Screw 0-2

30622916 Sems Screw 0-2

30640745 Flange Lock Nut 0-1

30640924 Flange Screw 0-3

30670592 Flange Screw 0-2

30670621 Flange Screw 0-2

30746511 Sems Screw 0-3

30746515 Sems Screw 0-4

30746634 Flange Screw 0-1

30746656 Sems Screw 0-2

30746769 Sems Screw 0-2

32370037 Leaf Spring 0-1
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32370038 Leaf Spring 0-1

32370039 Leaf Spring 0-1

32370041 Leaf Spring 0-1

32370044 Leaf Spring 0-1

32370045 Leaf Spring 0-1


