Audi On-car analysis list from October, 1 2023
Please contact Audi Helpline before attempting repair

All topics have associated worksheets to be filled out and attached to the TAC ticket. Worksheets can
be found at: ServiceNet>>Technician References>>Vin-4-Pin>>Worksheets

. opic details
Models Engine Trans P
Customer states they receive a low coolant waning in the cluster. Coolant level
appears to be full in the reservoir
Q3 2020-2021 All All Coolant warning Lamp
 Case does not relate to TSB 2061918
* Photo showing reservoir level
Catalytic C t
a Tr:,stlcecttl?loq:er er * GFF Log with all fault codes and completed test plans.
P ! * Oil and Fuel samples (Hazmat containers can be requested through TAC).
A6, A7,Q7, Q8, P042000: Catalyst . X .
2019-2023 3.0L All o After oil sample have been collected, oil and filter should be changed.
S4, S5 System,Bank1 Efficiency N | .
* VIN-4-Pin Worksheet with answers to questions
Below
* Video/ sound recording of abnormal noise/ customer complaint from inside
) the vehicle before repair.
All models with . N . .
3.0L engine 2021-2023 3.0L Al Abnormal/no sound from |e Video/ sound recording while running sound actuator test
l(EA83g9) (EA839) engine sound generator |e Upload GFF log with executed test and relevant DTCs to GFF paperless
* Video/ sound record of noise from inside the vehicle after repair.
'_
o
Coolant leak from Photo documentation of the source of the leak
Ad 2023 All All .
expansion tank
Applies to Q3 models within NVLW only
P008700 Low fuel
Q3 2019-2023 All All ressure * DTC P0O08700
P * Attach completed worksheet on initial TAC contact.
A6, A7, Q7, Q8 EAS393.0L Parts Block Only applicable if no prior repairs to Starter generator/ belt drive system
! 54’ SS‘ ’ | 2020-2024 ) 9Ll All Belt tension damper  |performed.
! i 06M903133AA See worksheet
Charging cable cannot be
Q4 e-tron 2022-2024 All All ging R See e-tron charging questionnaire worksheet
removed from the vehicle
e-tron Qand S8 2019-2024 All All Vehicle cannot be Si tron chargin| tionnaire worksheet
Q8 e-tron and SB charged, charge socket €€ e-tron charging questionnaire workshee
lock without function
Q3 2020-2023 All All Q3 oil pan leak Qil leak found coming from the oil pan.
. . Customer concern that a door module function is inoperative
Corrosion found in door ) . o i
e-tron GT 2022-2024 All All module Upon inspection corrosion is found on door module pins
_ Photo document findings, water test, inspect door harness and pillar connection
w
Wire broke at air DTC P085200
sQ5 2018-2024 All All Broken/Damaged/Loose connection found at V66 (Suspension Compressor)
compressor V66
T3DL
e-tron Quattro Noise from Front Door Noise from front door trim panel while driving
2021-2022 Any Any X * Video of noise before repair is performed
e-tron SB Trim Panel .
a) * Photos of repair
o Noise from Front Door Noise from front door trim panel while driving
AS 2021-2022 Any Any * Video of noise before repair is performed

speaker Grill

* Photos of repair




