
Reference SSM76094

Models New Range Rover / L460 (057311 → 020552)

Title SV Signature Suite – Row 2 Deployable Table Not Stowing

Category Body

Last modified 29-Sep-2023 00:00:00

Symptom 107000 Interior Trim

Content Model / Model Year / Derivative:

Range Rover / 23MY / with SV Signature Suite (row 2 deployable table)
 
Situation:

JLR Engineering investigations have found reports of the row 2 table not stowing correctly on vehicles equipped with ‘SV Signature
Suite’.
 
When the SV Signature Suite is in the raised position a user may find they are unable to lower it by pressing the ‘lower’ button on the
touch screen. The button will not be highlighted as it should be.
 
Note: Make sure the table leaves are closed and the table is pushed fully forward on its slides (the correct position for lowering). Refer to:
iGuide -> Convenience Features -> Rear Centre Console Table - for operation instructions.

Cause

Faulty microswitch within the table assembly.
 
Action

Follow the instruction(s) below:



SERVICE INSTRUCTION:
 
Submit an Electronic Product Quality Report (EPQR). The EPQR must include the following information:
 

A video attachment to show that the row 2 deployable table will not lower.

 
Send an email to:  SVHELP@JAGUARLANDROVER.COM  to request a microswitch repair kit.
 
Title the email: Request for microswitch repair kit / *vehicle VIN number*
 
Supply the following information in the email:

VIN number
EPQR number
Retailer name
Retailer full address for shipping repair kit
Retailer contact name
Retailer contact email address
Retailer contact telephone number

Do Not complete any further diagnostics or disassembly of the Signature Suite Console, this includes programming of
modules.

When the microswitch repair kit has been received, follow the instructions below.

1. Install a new microswitch for the SV Signature Suite row 2 table  (see TOPIx Workshop Manual section: 501-12C - Instrument Panel
and Console - [+] SV Signature Suite - Rear Floor Console Table Microswitch).
2. Test the SV Signature Suite functions to make sure they are now working as expected.

(Ref 000370478)
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