CUSTOMER SERVICE “_?

UPDATE PRIOR SALE

UPDATE PRIOR TO SALE H446 — ELECTRIC DRIVE COOLER ISOLATION VALVE UPDATE PRIOR TO SALE N819 — BATTERY HEATER COOLANT HOSE

AFFECTED MODELS 24MY |-PACE AFFECTED MODELS 23MY Range Rover PHEV and Range Rover Sport PHEV

VOLUME AFFECTED US 8 CAN 13 VOLUME AFFECTED us 17z

A concern has been identified on certain 2024 model
year |-PACE vehicles where it may have been installed
with an electric drive cooler isolation valve which may
not operate as expected. Affected vehicles initially REPAIR

A concern has been identified on certain vehicles
where the battery heater coolant hoses may have
been incorrectly installed. Affected vehicles initially

REPAIR _ lve dat dei tion. Vehicles that require an inspection of the hose and reinstall hoses
require a VS Ve l ae fjof < ms[pe;: !?n' enicies ha in correct position if failed. If there are damage to
pass Mdy be reieased for saxe. Falilres require the the coolant hoses, the vehicle will need to be held

vehicle to continue to be held pending supply of . ;
pending repair.
replacement parts.
REPAIR TIME Inspeiion: 0.3 bis + LIDO REPAIR TIME 0.9 -1.8 hrs + DIDO
Repair: TBA
Inspection bulletin launched: August 17th, 2023 Launched on August 31st. 2023
CAMPAIGN LAUNCH Repair bulletin is being prepared. Parts availability CAMPAIGN LAUNCH Hose damage regair bullet’in: TBA
estimated in market by end September 2023.
Please ensure to inspect all vehicles prior to dispatch.
ALy fa|.led mspecpon must be held and cannot be Please use the warranty portal to identify affected
Notes Aellivered uritl rep=ir fies been completed Notes vehicles and vehicles cannot be delivered until the

In the US, there are 5 affected Waymo vehicles which
have been completed. 3 remaining for retailer
inspection.

repair has been completed.



