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Improvement to conditions not met alerts 
With this update, you’ll now receive new pop-up alerts to inform you when a condition is not being met so that 
you can take the required action to receive your vehicle software update. 
 
For a non-drivable update, conditions may include that your vehicle is parked, it’s not running, all the lights are 
off, doors and trunk are closed, and you’re not pressing the brake pedal. 
 
Ford Support From The Start 
We made sure what you need to know is easy to find. Go see it on http://Ford.com/support , in-vehicle or in the 
FordPass® App. 
 
Ford Power-Up delivers software updates that are designed to help make your Ford F-150® truck better over 
time.  
There’s some good stuff here.    
New, Clean Design 
If your vehicle has an 8" or 12" SYNC® screen, you may notice that it looks a little different today. That’s because 
we just unveiled a new design that will help you find your favorite menu settings. 
 
New trailer toggle  
We’ve made an adjustment within the settings menu on your SYNC® display. Now a single toggle will allow you 
to disable certain features that will help enhance your towing experience. 
 
An enhanced backup experiences 
An adjustment has been made to add a button on your SYNC® display, which allows you to toggle OFF your Rear 
Parking Sensors when a trailer is attached. This will help make it easy to find when your vehicle is in reverse. 
 
Selectable Drive Modes 
We’ve made some changes to the messaging for different drive modes. You should not see a fault message if a 
drive mode times out. 
 
Step up to the mic 
If you’ve ever wanted to share instant feedback with Ford, now you can by recording and sending voice 
feedback from the convenience of your vehicle. Available in the U.S. only and requires FordPass® Connect 
modem activation. 
 
We will use this feedback to help make quality and design improvements. If you have a safety or service-related 
concern, please contact your dealer or the Customer Relationship Center. 
 
To get started, simply go to the Features tab in-vehicle and tap on Record Feedback. 
We look forward to hearing from you. 
 
Ford BlueCruise Map Update 
If your vehicle is equipped with Ford BlueCruise: 
We’ve made updates to your Ford BlueCruise map expiration to help keep things running smoothly. 


