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L1008: LIVEWIRE S2 DEL MAR - NOTES AND UPDATES

Reason for Revision

Refer to Table 1.

Table 1. Document History

Revision (Rev) DescriptionRevDate
Initial release-2023-09-12

Release Date: September 12, 2023

Markets Affected: United States

Firmware Over The Air (FOTA)

• LiveWire S2 models have the ability to update all modules
except the Instrument Module (IM) using the cellular
network. When a software update is made available over
the air, the vehicle will prompt the user to begin the install.
If an update prompt comes up while the vehicle is in the
dealership's possession, accept all updates.

NOTE
DO NOT simultaneously have a Digital Technician II (DT II)
connection established and perform a FOTA update. This can
delay any Firmware Over the Air (FOTA) updates that come up
while connecting to DT II. Also, if a FOTA update has been
accepted and is currently running, DO NOT connect a DT II.
FOTA updates generally only take several minutes.

New Features

• S2 Del Mar Initial Care: Duration August 31, 2023 through
December 31, 2023. See Service Bulletin L1006.

Key Features

• Modules can also be updated using the DT II. Check
available calibrations against what is installed in the vehicle.
Do not install a calibration that is a lower version number
than what is already in the vehicle's modules.

a. An internet connection is required in order to be able to
do a DT II reflash on S2 vehicles.

b. When flashing a Body Control Module (BCM) with DT II,
the Techlink 3 (TL-3) must be connected to its power
supply (make sure it is a proper 12-volt power supply and
NOT the 9-volt power supply from a Techlink 2).

c. When flashing an Onboard Charger (OBC), Vehicle
Supervisory Controller (VSC), or Rechargeable Energy
Storage System (RESS) with DT II, the vehicle's 12-volt
battery MUST be supported by a 4-5 amp lithium battery
charger.

• Update Instrument Module: Go to Infotainment Support
Resources to check and download IM software versions.

• The vehicle is likely to be delivered to the dealership at a
State of Charge (SOC) less than 30%. Some vehicles may
undergo extended testing at the factory, so SOC may vary.
Charge the vehicle to a SOC of 100% using the included
Electric Vehicle Supply Equipment (EVSE) to verify the
vehicle and EVSE are communicating after the Predelivery
Inspection (PDI) test ride.

NOTE
The vehicle may not begin a charge if the SOC is 97% or above.
In order to properly test the charging system, it will need to be
discharged below that level by riding, then charged back up
to 100%.

• Digital Technician II:

a. DT II (using Techlink 3) will support all basic functions
required for PDI at the time of vehicle launch. Full live
data support and diagnostics may not be fully available,
but will increase with subsequent DT II and vehicle
software updates.

DIGITAL TECHNICIAN II (PART NUMBER: HD-48650)

TECHLINK 3 (PART NUMBER: HD-48650-TL3)

b. The wake time of the vehicle is different depending on
the power mode selected. Ignition keeps the vehicle
awake for 15 minutes when not in propulsion. Accessory
mode keeps the vehicle awake for 10 minutes. However,
this time will be extended in a future update. There will
be notification when this update is released.

c. When using DT II and the EVSE at the same time, always
connect the external power source to the TL-3. If TL-3
external power source is not connected while the EVSE
is connected, the BCM will shut down communications.
It is not necessary to use the external power source when
only using DT II and the TL-3, while the vehicle is in
accessory mode.

• Special Tools: Reference Service Bulletins L1003 and L1004.

• Service Tools: Del Mar training will be available at time of
launch in the "LiveWire Academy" tool in H-DNet.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Changes

• Technical Publications: As Initial Care progresses, check
Service Bulletin L1006 periodically for updates.

Required Dealer Action

U.S. Market

Call 833-951-7433 for assistance and approval. This phone
line allows direct access for technical support, diagnostic
assistance and warranty pre-approval decisions.

Information Required
NOTE

Emergency weekend or holiday repairs should be completed
only if customer satisfaction is at stake. This will require
contacting the Technical Service Initial Care Team on the
next business day for review and authorization.

Have the following information ready:

• Vehicle Identification Number (VIN)

• Vehicle mileage

• Problem condition, diagnostics procedures performed and
the test results.

a. Be prepared to provide DT printouts, such as System
Information, DTC summary, and DTC snapshot data.

b. Do not clear any DTCs prior to contacting technical
service.

• Other pertinent information as in:

a. Vehicle maintenance

b. Repair history

c. Vehicle condition

d. Detail of any modifications

• Obtain as much detailed information from the customer as
possible.

a. The LiveWire Technical Service Representative will seek
to obtain specific information about the customer
complaint, their experiences, and the operation of the
vehicle.

2 / 2 L1008


	Reason for Revision
	Release Date: September 12, 2023
	Required Dealer Action
	U.S. Market
	Information Required


