
Technical Service Bulletin (TSB)

3.0L Diesel Emissions Warranty Extension XB0

REFERENCE: TSB: 25­003­23

GROUP 25 ­ Emissions Control

Date: August 17, 2023 REVISION: –

VEHICLES
AFFECTED:

2014 ­ 2016 (VF) RAM ProMaster
This bulletin applies to vehicles equipped with a 3.0L I4 ECO Diesel
Engine (Sales Code EXG).

MARKET APPLICABILITY:

HNA

□EE

□SA

□ IAP

□MEA

□CH

CUSTOMER
SYMPTOM:

Possible Malfunction Indicator Lamp (MIL) illumination after installation of updated engine calibrations.

CAUSE: Extending the Emissions Warranty on certain emissions components.

DISCUSSION:

NOTE: This is an “Information Only” Technical Service Bulletin to inform the dealer of this Warranty

Extension.

Listed below are the components included in this Warranty Extension.

Aftertreatment Catalysts:

• Diesel Oxidation Catalyst / Diesel Particulate Filter (DOC/DPF).

• Selective Catalyst Reduction (SCR) Catalyst.

Diesel Exhaust Fluid (DEF) System:

• DEF Injector.

• DEF Heater Control Unit (HCU).

• DEF Storage Tank.

• DEF Delivery Lines.

DEF Concentration Sensor (2016 Model Year only – comes as part of the DEF tank assembly):

• DEF Supply Module, Pump and Temperature Sensor Unit.

Parts of the Fuel System:

• Fuel Injectors.

• Fuel Rail.

• High Pressure Fuel Line.

• High Pressure Injection Pump and Regulator Unit (Metering Unit).

• High Pressure Fuel Pressure Sensor.

• High Pressure Control Valve (PCV).

Parts of the Exhaust Gas Recirculation (EGR) System:

• EGR Cooler Tubes.

• EGR Cooler.

• EGR Valve.

• EGR Temperature Sensor.



Other Components:

• Oxygen Sensors.

• NOx Sensors.

• Intake Manifold Temperature Sensor.

• Particulate Matter Sensor.

• Mass Airflow Sensor.

• Boost Pressure Sensor.

• Throttle Valve.

• Exhaust Temperature Sensors.

• Engine Control Module (ECM).

• Turbocharger System, including all related hoses and pipes, sensors and actuators.

• Charge Air Cooling System, including all related hoses and temperature sensors.

• Alternator.

• OBD Diagnostic Scan for malfunctions that trigger the OBD Malfunction Indicator Light (MIL), regardless

of whether the malfunction is attributable to a part that is covered under the Warranty Extension.

POLICY:

Parts included in this Technical Service Bulletin have a Warranty Extension to one year or 19,312 km (12,000

mi) after the remedy is installed, whichever comes first, but not to exceed 10 years from the date of initial

sale of the vehicle after V97 or ZC0 Emissions Recalls have been performed. See Warranty Bulletins: U.S.

D­23­16, Canada SAB 2023­23 and Mexico ID­23­19 for details associated with the Warranty Extension.

NOTE: For vehicles covered under this warranty extension, use the standard warranty LOPs.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or

transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.
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