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FIAT CHRYSLER AUTOMOBILES

STAR ONLINE PUBLICATION

Case Number: S2308000112

Release Date: August 2023

Symptom/Vehicle Issue: Malfunction Indicator Lamp on, Service Trailer Brake Message

Technician Observation: The technician observed after a recent service repair the vehicles
Body Control Module (BCM) and the Adaptive Cruise Control modules are setting Diagnostic Trouble
Code (DTC) U0137-00 Lost Communication with the Integrated Trailer Brake Module (ITBM).

Discussion: Check power at both sides of Fuse 88 at the front Power Distribution Center (PDC), if
power on both sides of the fuse, inspect the PDC C6 light grey 42-way connector at the pin 7 PK/GN

F949 circuit. Inspect for a bent, damaged, or pushed-out terminal, secure or replace the terminal as
needed.
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68316923AA 1.5mm Female Unsealed Tin - 20ga
68316925AA 1.5mm Female Unsealed Tin - 16ga
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BCM u0137-00 Lost Communication With Trailer Brake Control Module- Active
ACC U013700 Lost Communication With Trailer Brake Control Module- Active

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be

similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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