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Case Number:  S2323000064 

 
 

Release Date:  August 2023 

 
 

Symptom/Vehicle Issue: Water Leak In Rear Of Vehicle Near The Liftgate.  
 
 

Customer Complaint/Technician Observation: After a car wash, weather rain event 
or even snow melt the liftgate area is wet with clear water. 
 
 

Discussion: Inspect the D pillar liftgate drain trough for pin holes in the body sealer 
joints (Fig 1). See examples in Fig 2 of holes in sealer. If holes are found, use clear 
seam sealer such as Kent Products p10200 or equivalent. Follow manufacture’s 
instructions for application and cure time.  
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Fig 1  

Location of D Pillar Drain Trough  
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Fig 2 
Examples Of Holes In D Pillar Drain Trough Sealer. 

 
 


