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Case Number: S2308000098 

Release Date: August 2023 

 
Symptom/Vehicle Issue: Front Wipers Operate on Intermittent and Low Speed Setting, High 

Speed Does Not Operate 
 

Customer Complaint/Technician Observation: The owner complains the front wipers have 

no high-speed wiper setting. The technician observed the vehicle has no Diagnostic Trouble Codes 
(DTCs) and has verified the wiper high speed setting does not function.  
 

 Repair Procedure:  Use the scan tool to verify the input for the front wiper switch position when 

the wiper switch is set to the high wiper setting Fig 1, 2 and 3.   
 

 
 

Fig 1 
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If the proper switch position has viewed, inspect the W4 wiper high speed circuit at the black 43-way 
connector XY6020A for any loose and or pushed out terminal.  Secure any push out terminals using 
the push-pull-push method or replace the terminal as needed and verify operation.  
 

 

 
 

Fig 2 
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Fig 3 

W4 circuit 

XY6020A 


