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to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
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Case Number: S2323000061 

 
 

Release Date:  August 2023 

 
 

Symptom/Vehicle Issue: Water Entering Rear Of Vehicle At Liftgate Striker Area.  
 
 

Customer Complaint/Technician Observation: After a car wash, power washing, or 
a rain/weather event customer may notice water puddling near the liftgate striker.  
 
 

Discussion: If there is water found near the striker or in the rear spare tire well area, 
remove the rear liftgate scuff plate and liftgate weatherstrip. Refer to Service Library 23 
- Body / Interior / PLATE, Scuff, Liftgate / Removal and Installation. Using Mopar Butyl 
Tape 04076274AB, fill the 2 openings shown in Fig 1 to prevent water entry. Install the 
weatherstrip and liftgate scuff plate. Water test to confirm the repair.  
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Fig 1. 
 Liftgate Opening Sill Area. 

 


