
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
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Case Number:  S2323000060 

 
 

Release Date:  August 2023 

 
 

Symptom/Vehicle Issue: Buzz Squeak Rattle (BSR) From 2nd Row Seat. 
 
 

Customer Complaint/Technician Observation: Customer notices slight buzz or rattle 
from the 2nd row seat cushion. Noise could occur on rough roads or bumps. 
 
 

Discussion: With the seat in place and assembled, inspect under the seat for clip and 
harness location. The seat cover J clip should be centered, and the wire harness 
should be properly fixed to the seat frame using the harness attached clips.  
 

 
Examples of properly attached J clip (right) and harness (left) 


