9100183 07/10/2023 MY 22-24 WS

GPOP - Issue Review System

Part Number: 68614285A%, 68620376A$, 68620377A%, 68628456A%, 68628457A%

Part Description: Ambplifier

Issue Engineering is investigating radio audio cuts in and out or audio is muted on some speakers
Description: or audio is muted on all speakers with no sound from radio or speakers. Please perform an
A-B-A swap analysis on Amplifier/Radio. Contact Engineering at FCA Redacted Content
with results before replacing Amplifier/Radio. If no response in 15 minutes, proceed with
repair.



