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September 2023 
 

This Notice applies to your vehicle VIN listed above. 
 

 
Dear Forest River Customer: 
 

Forest River is alerting you to a FCA Ram Customer Satisfaction Notification 71A involving One single 2023 Rockport 
Work Truck and certain 2024 Dynamax Isata Class C Motorhomes. Please see the information below which describes the 
issue and provides you with details on the steps you should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
The transmission in your vehicle may experience an internal dislodging of a snap ring which can cause poor shift quality 
and not engage the lower gears. The Malfunction Indicator Lamp (MIL) may also illuminate on the instrument panel cluster 
 
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter. 

Corporate Compliance 
Po Box 30 
MIDDLEBURY, INDIANA 46540-9218 
  

 
FR ID: 51-1679 
  

 

<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River 
Office of Corporate Compliance 
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