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GROUP MODEL 

Product Improvement 2022-2024MY 

Carnival (KA4) 

Non-SX-Prestige 

NUMBER DATE 

PI2301 (Rev 1, 09/10/2023) August 2023 

PRODUCT IMPROVEMENT CAMPAIGN 

INSTALLATION OF STEEL REINFORCEMENT PLATES 

FOR 2ND ROW SEAT OUTER RAILS (PI2301) 

This bulletin provides information to install steel reinforcement plates on the second-row seat outer rails in 

certain 2022-2024MY Carnival (KA4) LX/LXS/EX/SX vehicles (without relaxation/power seat feature) 

produced from January 4, 2021 through August 9, 2023. This campaign is to reinforce the mounting points of 

the 2nd-row seat to the floor and minimize potential seat rail detachment, should a certain rare crash event 

occur. Follow the procedure outlined in this publication to install the two (2) outer seat rail reinforcement plates 

on the applicable vehicle. Before conducting the procedure, verify that the vehicle is included in the list of 

affected VINs. 

SUBJECT: 

A Product Improvement Campaign is a repair program with customer notification. There is no 

charge to the vehicle owner for this repair. 

Repair status for a VIN is provided on KDealer+ (Service → Warranty Coverage → Warranty 

Coverage Inquiry → Campaign Information). Not completed Recall / Service Action reports are 

available on WebDCS (Consumer Affairs → Not Completed Recall → Recall VIN → Select Report), 

which includes a list of affected vehicles. 

This issue number is PI2301. 
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